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Return Policy 

 

To our valued customers, 

 

Punjab Milk Foods Inc. does not accept any product returns.  If you 

are dissatisfied with your order for any reason, please call 604-594-

9190.  Please keep all packaging and labeling intact to allow for 

traceability and investigation. 

 

If the product is to be returned to the facility for investigation, please 

address the package to the Director of QA.  The product will be kept 

in quarantine, away from the production area, until the investigation 

is complete. Once the investigation is complete, the Director QA will 

arrange for the disposal of the returned product following the 

stipulated regulations.  

 

Our return policy is designed to ensure that you always receive safe 

products of the highest quality and in the best possible condition.   

 

Your cooperation is greatly appreciated. 

 

Thank you. 


